Editor,

Notifiable viral infectious diseases are a significant public health risk and it is important for frontline healthcare professionals to correctly detect and diagnose patients with these diseases. Healthcare professionals can use online clinical decision support resources to ensure that their knowledge of these diseases is evidence-based, practical and current.[@b1] However, there are few analyses on *how* doctors use clinical decision support tools at the point-of-care or how they use them in specific specialties - such as the field of infectious diseases.[@b2],[@b3] The purpose of this report is to attempt to fill this gap in the literature by analysing the usage of a point-of-care decision support tool - BMJ Best Practice - in the field of viral infectious diseases.

In December 2018, we conducted an analysis of patterns of use on BMJ Best Practice related to notifiable viral infectious diseases over the previous 12 months.[@b4] We looked to see which of the notifiable viral infectious diseases generated the most usage on the clinical decision support tool and also which sections of the content were most used.

We found that the most common notifiable viral infectious diseases are the most used. The most viewed diseases include measles, hepatitis C, Ebola virus infection, hepatitis B, and mumps. With the exception of Ebola, these are amongst the most common notifiable viral infectious diseases worldwide.[@b5] Thus, it is not surprising that these are well-used. However, this also suggests that the content is being used to guide practical and common decisions that doctors and healthcare professionals take every day. The exception is Ebola -- this is still a rare disease. However, it has received a great deal of public attention and this may account for some of its popularity.

We also looked at what sections of the topics received most views. The sections of the topics with the most page views suggest a clear pattern of usage. The top two sections include the topic homepage and the "highlights-summary" page. However, this is to be expected as these are the first pages that users land on when they go to a topic.

Where they go next is of more interest; and here there are clear messages from the data. Six of the next ten most popular sections relate to diagnosis -- these include the sections on "approach to diagnosis", "history and examination", "differential diagnosis", "investigations", "diagnosis: step- by-step" and "case history".[@b4] Of the remaining, three relate to issues in management. These include the sections on "treatment options", "treatment details", and "approach to management".

The data suggests that users are utilising the clinical decision support tool to aid their decisions in diagnosis and management of notifiable viral infectious diseases and that they need help in the basics of taking a history, conducting an examination, ordering tests and ruling in or out differential diagnoses.[@b5] Equally it may be that they want to confirm what they are doing is correct. The usage behaviour is largely related to the clinical workflow and suggests that users are using the tool at the point-of-care and not as a referential source that they might look at after the clinical event.
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